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OUR VISION People everywhere can freely make choices about their sexual
and reproductive health and rights.

OUR MISSION  We support locally led organisations and movements who
advocate for sexual and reproductive health and rights.

WE ARE

e Respectful Our grantee partners understand their context and priorities. We
stand in solidarity with them. We respect our partners and act with integrity.

e Collaborative We achieve more when we work together and gain strength
from each other's progress. We recognise our differences and learn from
each other.

¢ Accountable We use resources responsibly and we are transparent about
the decisions we take. We are accountable to all our partners.

e Adaptable We adjust our work to changing contexts. We listen to and learn
from our grantee partners and donors.

¢ Impact-driven We support locally led organisations to drive SRHR advocacy
as they are best placed to achieve meaningful change for their communities.

AmplifyChange is a not-for-profit organisation that
supports local civil society organisations to
advocate for sexual and reproductive health and
rights (SRHR)

BACKGROUND

AmplifyChange makes grants of various sizes and duration to support the work of
civil society organisations (CSOs) located in low- and middle-income countries,
advocating for improved sexual and reproductive health and rights (SRHR). More
information can be found on our website: www.amplifychange.org

AmplifyChange registered as an independent entity in early 2020, with a five-year
strategy outlining our approach for the future. Since our inception in 2014,
AmplifyChange has awarded over 1,500 grants to CSOs working in SRHR, mainly in
Sub-Saharan Africa and South Asia, and run 74 funding rounds processing more
than 15,000 eligible applications.

HOW WE WORK

While AmplifyChange accepts applications on a competitive basis to make grants
accessible to all, our ethos is to support applicants and grantee partners to succeed,
and to facilitate access to longer-term and more predictable funding to well
performing groups. AmplifyChange is agile, lean and light touch, without
compromising quality and the ability to provide personalised support to our
grantee partners.


http://www.amplifychange.org/
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THE ROLE

JOB CONTEXT

The Learning and Communities Officer will help bring AmplifyChange's
community of Grantee Partners together, creating opportunities for organisations
and activists working on sexual and reproductive health and rights to connect,
share their expertise and learn from one another.

You'll play a hands-on role in shaping and delivering AmplifyChange's learning and
community offer. From building an active online community and hosting
engaging digital learning sessions to supporting in-country convenings and
developing accessible learning resources, you'll help create spaces where Grantee
Partners can exchange ideas, build relationships and share what works.

You'll have the opportunity to connect with a diverse network of Grantee Partners,
facilitators and technical experts across Africa, South Asia and the Middle East,
helping people share their knowledge and learn from one another. You'll also work
closely with colleagues across AmplifyChange to bring partner experience and
learning into the organisation through Grantee Partner showcases, case studies,
impact briefs and other engaging content.

This is a varied and creative role for someone who enjoys bringing people together
and turning ideas and experience into engaging learning opportunities. You'll have
the chance to experiment with different approaches to digital learning and
community engagement, including the responsible use of Al-enabled tools, while
helping us continually improve how we connect with and learn alongside our
Grantee Partners.

AmplifyChange is a bilingual fund working in English and French, so professional-
level written French and confidence speaking French are essential for this role.

MAIN RESPONSIBILITIES

Learning and Community Engagement

Create opportunities for Grantee Partners to connect, share their expertise and
learn from one another, building an active and welcoming community across
AmplifyChange's network.

e Develop and coordinate an annual learning and community engagement
plan in collaboration with AmplifyChange colleagues and partners, ensuring
activities align with organisational priorities and Grantee Partner needs.

e Build an active and welcoming online community on Circle, creating
opportunities for peer learning, collaboration, knowledge sharing and
sustained engagement.
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e Work with the Learning, Monitoring and Evaluation Manager, Grant
Managers and other colleagues to ensure learning activities are shaped by
Grantee Partner priorities, experience and expertise.

e Coordinate Grantee Partner showcases and internal learning sessions that
strengthen staff understanding of the grant portfolio and partner
organisations.

Learning Events and Programmes

Bring learning to life through engaging, inclusive and well-run online, in-person
and hybrid experiences that enable Grantee Partners to connect, participate and
learn together.

e Plan, coordinate, host and deliver high-quality online, in-person, and hybrid
learning events, programmes, workshops dialogues and convenings.

e Coordinate event logistics, including scheduling, registration, speaker and
facilitator liaison, accessibility, technology, and participant communications.

e Support the delivery of multi-day dialogues and convenings by managing
behind-the-scenes operations, technical delivery, and participant support to
create a positive and inclusive experience.

e Supportthe development of longer participatory learning programmes and,
over time, their transformation into accessible digital learning courses

¢ Facilitate and host learning activities using Zoom, Microsoft Teams,
livestreaming and other digital engagement platforms.

¢ Anticipate and manage? risks, contingencies and changing requirements to
ensure effective and inclusive delivery

Communications, Content and Knowledge Management

Turn learning and partner experience into engaging, accessible content and
resources that can be shared across AmplifyChange and its community.

¢ Work closely with the Communications team to promote learning activities
and maintain consistent branding and messaging across learning and
community channels.

¢ Coordinate the development of promotional materials, case studies, impact
briefs and other learning resources, working with external designers and
suppliers where required.

o Coordinate event reports, notes, recordings, and other learning outputs,
ensuring they are accurate, accessible, appropriately edited and shared.

e Manage communications with Grantee Partners and other audiences
through CRM systems including Constant Contact, Circle, and other digital
channels.

e Use Al assisted tools appropriately to support drafting, translation and
content repurposing, ensuring outputs are reviewed for accuracy, inclusivity,
and quality.

e Contribute to the development of AmplifyChange’s Learn and other digital
learning resources.
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e Work with colleagues, Grantee Partners facilitators, technical experts and
external providers to develop high-quality learning materials, case studies,
and knowledge products rooted in partner experience and evidence.

e Capture, organise and share learning from events, programmes and
community activities to support organisational learning and knowledge
management.

Monitoring, Evaluation and Learning

Use feedback, evidence and reflection to understand what's working and
continually improve the learning and community experience for Grantee Partners.

¢ Work closely with the Learning, Monitoring and Evaluation Manager to
collect, analyse, and report on participant feedback and learning outcomes.

e Monitor participant experience and engagement across learning events,
programmes and digital platforms, identifying opportunities to strengthen
participation and engagement.

e Lead reflection and continuous improvement activities. ensuring learning
from evaluations and community engagement to shape future events,
programmes and resources

Safeguarding, Data Protection and Security

Help create safe, inclusive and accessible learning and community spaces,
ensuring activities are delivered in line with AmplifyChange's safeguarding, data
protection and information security requirements.

e Ensure all learning and community activities comply with GDPR and
AmplifyChange's data protection policies, working with the Operations
team and Data Protection advisers as required.

e Maintain secure digital filing systems and follow organisational information
security procedures.

e Supportthe development and implementation of appropriate safeguarding,
vetting, and event security measures to create safe and inclusive learning
environments where required.

Organisational Contribution

Contribute positively to the wider work and culture of AmplifyChange,
collaborating with colleagues and responding flexibly to changing priorities.

e Work collaboratively across teams, sharing learning and contributing to
wider organisational priorities.

e Contribute flexibly in response to emerging needs and opportunities within
a fast-paced environment.

¢ You'll undertake any other duties reasonably required that are consistent
with the scope and level of the role.
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Please be aware that some of the SRHR material you will be engage with as part of
your role may be of a distressing and sensitive nature. Relevant support is available
in this regard.

PERSON SPECIFICATION

We're looking for an organised, creative and collaborative person who enjoys
bringing people together and creating engaging learning experiences. You'll be
confident building relationships across cultures and communities, comfortable
using digital tools and able to manage multiple activities while keeping people and
their experience at the heart of your work.

You'll bring strong communication skills, curiosity and a proactive approach, with
an interest in finding new ways for people to connect, share knowledge and learn
from one another.

The candidate should possess the following:
Essential

e A commitment to AmplifyChange's vision, mission and values, including
support for sexual and reproductive health and rights, gender equality,
LGBTQI+ rights and diverse and inclusive social movements.

e Professional-level written French and confidence speaking French,
alongside excellent written and verbal commmunication skills in English.

e Experience of coordinating and delivering engaging learning activities,
events or programmes across online, in-person and/or hybrid formats.

e Experience of building and supporting engagement within online
communities or networks.

e Strong project management and organisational skills, with the ability to
manage multiple priorities and coordinate activities involving a range of
internal and external stakeholders.

e Strong interpersonal and relationship-building skills, with the ability to work
collaboratively and sensitively with people from different countries, cultures
and backgrounds.

¢ Confident using digital collaboration and engagement platforms, with the
ability and willingness to learn new technologies.

e Strong facilitation, presentation and communication skills, with the
confidence to engage different audiences and support inclusive
participation.

e Ability to develop clear, engaging and accessible content and learning
materials for different audiences.

¢ Good judgement and attention to detail, with the ability to ensure content
and activities are accurate, inclusive and appropriate, particularly when
working with sensitive topics.

e A proactive, collaborative and adaptable approach, with the ability to work
effectively in a fast-paced environment.
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Desirable

e Experience of developing digital learning content, including using Canva,
Learning Management Systems, video or similar tools.

e Experience of working with external facilitators, technical experts, designers
or other suppliers.

e Experience of using Al-enabled tools to support learning, communications
or knowledge management, with an awareness of responsible and ethical
use.

e Experience of working with geographically dispersed communities or
networks.

e Experience of working within international development, sexual and
reproductive health and rights, gender equality or a related field.

WORKING ARRANGEMENTS

This is a UK based, full time (37.5 hours/week) permanent position, reporting to the
Head of Grant Making. AmplifyChange is based in Bath, and we operate on a hybrid
working model where staff are expected to come into the office one day per week.

Requests for flexible working arrangements will be considered. We encourage
applications from candidates who have knowledge and experience in countries
that are eligible for funding from AmplifyChange.

Please also be aware that the Learning and Communities Officer role does not
meet the minimum salary requirements for sponsorship, and we can only accept
applications from those with proof of the right to work in the UK. There may be
some opportunity for international travel as part of this role.

SALARY AND PACKAGE

Basic salary range £30,000 to £33,000

Holiday 25 days per annum on full time basis
Pension 8% employer contribution

Life insurance Life assurance scheme

Benefits Employee Assistance Program

Health Cash Plan
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HOW TO APPLY

If you wish to apply for this role, please apply on CharityJob here by 11th October
2026.

We encourage early applications, as applications will be reviewed as they are
received and we reserve the right to close this vacancy once a sufficient number of
suitable applications have been received.

AmplifyChange is an equal opportunities employer. We are committed to
safeguarding and promoting the welfare of vulnerable children and

3 @ adults. All our employees are expected to share this commitment and
abide by our Code of Ethics at all times.

https://amplifychange.org m AmplifyChange

@ AmplifyChange AmplifyChange

@ WeAmplifyChange 0 @amplifychange.org



https://www.charityjob.co.uk/jobs/amplifychange/learning-and-communities-officer/1083490?tsId=36
https://amplifychange.org/
https://uk.linkedin.com/company/amplifychange
https://www.facebook.com/amplifychange/
https://www.instagram.com/amplifychange/
https://www.youtube.com/user/WeAmplifyChange
https://bsky.app/profile/amplifychange.org

